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	TECHNIQUE
	Concrete examples
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	Providing rationale
	 
	 
	 
	 
	 
	 
	 
	 

	Using non-controlling & informational language
	 
	 
	 
	 
	 
	 
	 
	 

	Acknowledging negative emotions/feelings
	 
	 
	 
	 
	 
	 
	 
	 

	Displaying patience
	 
	 
	 
	 
	 
	 
	 
	 






